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2 Background 
�
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2.2 The importance of vitamin D to maternal and foetal health 
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2.3 Vitamin D Deficiency as a Public Health Issue 
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3 Method 
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3.5 Data analysis  
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4 Findings 
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4.2 Staff Survey 
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4.2.4 Healthy Start 
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4.3 Staff survey findings by PCT 
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4.4 Staff survey findings by Acute Trust  
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5  Discussion and Conclusion 
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7.1 Provider Services Proformas 
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7.1.1 PCT Provider Services Proforma 
�

 
 

PCT Provider Services Proforma (September 2010) 
 
The following survey forms part of a regional provider services audit into vitamin D promotion and practice with 
prenatal and postnatal women.  Selected PCTs across the North West have been asked to complete the 
following survey to establish current practice and policies in place for the supplementation of vitamin D to 
prenatal and postnatal women. 
 
This form can be completed in Microsoft Word.  The shaded areas indicate where free text can be added, or a 
box can be ticked.  Please complete and return the questionnaires and attach any additional documents 
by email or post before 31st October 2010. 
_____________________________________________________________________________ 
PCT name:       

No.  of trusts within PCT:       

No.  of Children’s centres within PCT:       

No.  of Midwives/Health Visitors:       

Vitamin D Policy and Protocols 
1.  Does the PCT have a written vitamin D policy?   Y  N 
If “YES” (please attach a copy) 
 (i) Is it publicised?  Y  N 
 (ii) Is it audited?  Y  N 
 (iii) Does it include a staff training policy?  Y  N 
 (iv) When was your vitamin D policy implemented? (DD/MM/YYYY)       
If “NO”:  
 (v) Would you consider implementing a vitamin D policy at your PCT?  Y  N 
 (vi) How long would it take for your PCT to implement a new vitamin D policy? 

 4-6 months 
 6-9 months 
 9-12 months 
 12 months + 
 Don’t know 

 (vii) Please state the process and who needs to be consulted for a policy to be implemented at your 
PCT:       

Comments: 
  
Vitamin D Management and Training 
2.  Do you have a vitamin D team?  Y  N 
If “YES”, please detail the composition of the team, if and when meetings are held, and how long the team has 
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been in place. 
      
3.  Do you have a vitamin D representative/coordinator?  Y  N 
If “NO”:   
 (i) Would you find it useful to have a vitamin D coordinator at your trust?  Y  N 
4.  Have health visitors at your PCT been provided with information about vitamin D 
supplementation in postnatal women?  
If “YES”, please attach any paper based resources for staff etc. 

 Y  N 

5.  Do you have any in-house leaflets containing information on vitamin D for health 
visitors’ to give to clients?   
If “YES”, please attach any leaflets currently in use. 

 Y  N 

6.  Does the PCT offer any vitamin D training for health visitors’?  Y  N 
If “YES”:   
 (i) Is this training mandatory?  Y  N 
 (ii) Is it:  a stand alone session? OR  part of another training session? 
 (iii) Does the training cover the following: 

a) The nutritional needs (specific to vitamin D) of postnatal women? 
b) The importance of supplementation for breastfeeding women? 
c) Availability of suitable vitamin D supplements (such as the Healthy Start vitamins)? 

 
 Y 
 Y 
 Y 

 
 N 
 N 
 N 

If “NO”:   
 (iv) Would you consider implementing a training session on vitamin D supplementation?  Y  N 
Comments:       
    
Healthy Start Scheme 
7.  Does the PCT promote the Healthy Start scheme?  Y  N 
If “NO”, please can you state the reasons behind not promoting the Healthy start scheme? 
      
8.  Do you have a list of Healthy Start distributors in your area that health visitors’ can 
give to clients?  
If “YES”, please attach a copy. 

 Y  N 

9.  Do you provide free Healthy Start vitamins to any of the following: 
 All postnatal women 
 Only those postnatal women who are eligible 
 Postnatal women from certain areas/districts 
 None of the above 
 Other 

  

Finally, If you have any comments please document them here: 

      

Thank you for completing this provider services audit survey. 
Please can you attach copies of any of the following: 
 

 Vitamin D policy/protocol/SOP  
 Any training documents for staff 
 Any in-house leaflets for staff/clients  
 List of Healthy Start distributors 

 
Please complete the following: 
Your name:           

Your full job title:          
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Your email address:          

Your contact number:          

Date the questionnaire was completed:       
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7.1.2 Acute Trust provider services proforma 
�

 
 

Acute Trust Provider Services Proforma (September 2010) 
 
The following survey forms part of a regional provider services audit into vitamin D promotion and practice with 
prenatal and postnatal women. 
 
Selected trusts across the North West have been asked to complete the following survey to establish current 
practice and policies in place for the supplementation of vitamin D to prenatal and postnatal women. 
 
This form can be completed in Microsoft Word.  The shaded areas indicate where free text can be added, or a 
box can be ticked.  Please complete and return the questionnaires and attach any additional documents 
by email or post before 31st October 2010. 
_____________________________________________________________________________________ 
 
Trust name:       

No.  of midwives employed at this trust:       

Vitamin D Policy and Protocols 
2.  Does the maternity department within your Trust have a written vitamin D policy?   Y  N 
If “YES” (please attach a copy): 
 (i) Is it publicised?  Y  N 
 (ii) Is it audited?  Y  N 
 (iii) Does it include a staff training policy?  Y  N 
 (iv) When was your vitamin D policy implemented? (DD/MM/YYYY)       
If “NO”:  
 (v) Would you consider implementing a vitamin D policy at your trust?  Y  N 
 (vi) How long would it take for your trust to implement a new vitamin D policy? 

 4-6 months 
 6-9 months 
 9-12 months 
 12 months + 
 Don’t know 

 (vii) Please state the process and who needs to be consulted for a policy to be implemented at your 
trust:        

Comments:       
  
Vitamin D Management and Training 
2.  Do you have a vitamin D team?  Y  N 
3.  Do you have a vitamin D representative/coordinator?  Y  N 
If “NO”:   
 (i) Would you find it useful to have a vitamin D coordinator at your trust?  Y  N 
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4.  Have midwives at your trust been provided with information about vitamin D 
supplementation in pregnant women? (please attach any paper based resources for staff etc) 

 Y  N 

5.  Do you have any in-house leaflets containing information on vitamin D for 
midwives to give to clients?  (please attach any leaflets in use) 

 Y  N 

6.  Does the trust offer any vitamin D training for midwives?  Y  N 
If “YES”:   
 (i) Is this training mandatory?  Y  N 
 (ii) Is it:  a stand alone session? OR  part of another training session? 
 (iii) Does the training cover the following: 

a) The nutritional needs (specific to vitamin D) of pregnant women? 
b) The importance of a balanced diet during pregnancy? 
c) Availability of suitable vitamin D supplements (such as the Healthy Start 

vitamins)? 

 
 Y 
 Y 
 Y 

 
 N 
 N 
 N 

If “NO”:   
 (iv) Would you consider implementing a training session on vitamin D 

supplementation? 
 Y  N 

Comments: 
    
Healthy Start Scheme 
7.  Does the trust promote the Healthy Start scheme?  Y  N 
8.  Do you have a list of Healthy Start distributors in your area that midwives’ can give 
to clients? (please attach a copy) 

 Y  N 

Finally, If you have any comments please document them here: 

      

Thank you for completing this survey. 

Please can you attach copies of any of the following: 
 

 Vitamin D policy/protocol/SOP  
 Any training documents for staff 
 Any in-house leaflets for staff/clients  
 List of Healthy Start distributors 

 
Please complete the following: 
Your name:           

Your full job title:          

Your email address:          

Your contact number:          

Date the questionnaire was completed:       
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7.2 Staff Surveys 
The staff surveys were individual to each Trust, however an example of a PCT staff survey and an 
Acute Trust staff survey are detailed below. 

7.2.1 PCT staff survey example 
�

 
 

Vitamin D Provider Services Audit: Staff Knowledge, Practice 
and Training Survey for NHS Manchester 
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First we need to know a little bit about you… 
 
1. How many years have you been employed at this PCT?   
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2. Where are you currently based? 

 Hospital  PCT  Children’s Centre  GP Surgery  
 Health Centre  Other (please state):  

    
3. Does your current role involve working in the community? Yes  No  

 
 

   

4. If you work in the community, which of the following areas do you work within Manchester? 
�����	����������
��
������������������������������
��������������� 

 Ancoats and Clayton  Ardwick  Baguley  Bradford  
 Brooklands  Burnage  Charlestown  Cheetham  
 Chorlton  Chorlton Park  City Centre  Crumpsall  
 Didsbury East  Didsbury West  Fallowfield  Gorton North  
 Gorton South  Harpurhey  Higher Blackley  Hulme  
 Levenshulme  Longsight  Miles Platting and  

Newton Heath  
Moss Side  

 Moston   Northenden  Old Moat  Rusholme  
 Sharston  Whalley Range  Withington  Woodhouse Park  
 All of the above  Other (please state): 

 
 

 
Next, we need to identify what you know about vitamin D… 
It is important to answer the following questions honestly and do not refer to other sources, as the 
information gathered will be used to understand the training needs of midwives.  All responses will be 
kept strictly confidential. 
 
5. What is the recommended daily allowance of vitamin D for 

prenatal/postnatal women in the UK? 
 

Micrograms/day 

    
6. What food sources would you recommend to clients to increase their vitamin D uptake?  

��������
�� ����	�����!���� ��� ��������	� ����
������������������ 
 1    
 2    
 3    
 4    
 5    
     

7. What percentage of our vitamin D supply do we obtain from the sun?  
 % 

    
8. Which minerals does vitamin D help the body absorb? 
 Phosphorous   Magnesium  Calcium  Zinc  
 Don’t know     
     
9. Which of the following symptoms or risk factors may identify a client as being deficient in vitamin 

D? 
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 Pigmented skin   
(non-white ethnicity)  

Gastrointestinal disorders/conditions  
(Malabsorption, Short Bowel, Coeliac Disease) 

 Multiparity  
(short spacing between pregnancies) 

Limited exposure to sunlight   
(housebound, covered when outdoors, works in an office 

environment). 
 Muscle pain/weakness  Obesity (a BMI of 30 or more)  
 Strict vegetarian diet  Don't know  

 
Next, we would like to understand more about your vitamin D practice and 
training... 
10. Do you discuss vitamin D supplementation with your clients? 
 Yes - All clients  

"�����#	�����
�$$ 
Yes - Most clients  
"�����#	�����
�$�� 

Yes - Some clients 
 

"�����#	�����
�$�� 

Yes - Few clients  
"�����#	�����
�$�� 

 No clients  
"�����#	�����
�$�� 

   

10b. What are your reasons for not discussing vitamin D supplementation with clients? 
 Do not know enough about it  Not confident discussing it  

 It is not my job to discuss it  Not enough time to discuss it  

 The client does not appear to have any of the risk  
factors/symptoms  

The client has not asked about it  

 Other (please state): 
 

 

   

11. Do you refer to any of the following information resources when discussing vitamin D with 
clients? 

 The Pregnancy Book 
 

An in-house leaflet  The internet  No resources  

 Do not discuss Vit D  Other (please state): 
 

 

    
12. How confident are you in advising your clients about vitamin D supplementation? 
 Very confident  Confident  Neutral  Unconfident  
 Very unconfident  Not applicable    
     
13. Have you come across the Department of Health's vitamin D leaflet specifically for health 

professionals? %�������������� 
 Yes  No    
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14. In the last 5 years, have you attended any training sessions/programmes which have 

incorporated vitamin D supplementation for prenatal/postnatal women? 
 Yes  No    
15. On a scale of 1-5, with 5 being 'very useful' and 1 being 'not at all useful', how useful would you 

find further training in this area? 
 1   

Not at all useful 
2  

Not useful 
3  

Neutral 
4  

Useful 
5  
Very 

useful 

 

Next, we would like to know a bit more about your role and the Healthy Start 
Scheme... 
 
16. Do you discuss the Healthy Start scheme with clients? 
 Yes - All clients  

"�����#	�����
�$& 
Yes - Most clients  
"�����#	�����
�$�� 

Yes - Some clients  
"�����#	�����
�$�� 

Yes - Few clients  
"�����#	�����
�$�� 

 No clients  
"�����#	�����
�$�� 

   

16b. What are your reasons for not discussing the Healthy Start scheme with clients? 
 Do not know enough about it  Not confident discussing it  

 It is not my job to discuss it  Not enough time to discuss it  

 The client does not appear to have any of the risk  
factors/symptoms  

The client has not asked about it  

 Other (please state):  
 

   

17. Is the Healthy Start Scheme supported where you are based? 
  Yes  No  Don’t know  

     

18. Does your place of work ensure adequate supply of the following: 
 Healthy Start application forms Yes  No  Don’t know  

 Healthy Start information leaflets Yes  No  Don’t know  

 Healthy Start vitamin supplements Yes  No  Don’t know  
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available for women 
     

19. Are you confident in directing your client to a Healthy Start distribution point? 
  Yes  No  N/A   

     

20. Do you have a list of Healthy Start vitamin distributors in your area? 
  Yes  No  Don’t know   

     

       
Finally, please share any comments about this survey or vitamin D here: 
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If you would like the answers to the knowledge questions please email me 
at: Deborah.lee@stockport.nhs.uk 
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7.2.2 Acute Trust staff survey example 
�

 
 

Vitamin D Provider Services Audit: Staff Knowledge, Practice 
and Training Survey for CMFT 
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First we need to know a little bit about you…  
 
1. What is your current job title? 
 Midwife  Team Midwife  Staff Midwife  Community Midwife  

 Specialist Midwife  Midwife Practitioner   Other (please state):  
 If you are a specialist midwife, which of the following areas do you specialize in? 
 Outreach  Breastfeeding  Smoking cessation  Bereavement  
 Diabetes  Substance abuse  Vulnerable women  Mental health  

>���+?�#?���������
���������	���������������������

���������������������	�����������������+�	�����0�
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 Teenage pregnancy  Other (please state):  
    

2. How many years have you been employed at this Trust?   
���������	
��������	�������������
�������������������	��������
������
��

����������������������
����
�����������
���������� 

 
years 

3. Where are you currently based? 
 Hospital  PCT  Children’s Centre  GP Surgery  
 Health Centre  Other (please state):  

4. Does your current role involve working in the community? Yes  No  
 If you work in the community, which of the following areas do you work within Manchester? 
�����	����������
��
������������������������������
��������������� 

 Ancoats and Clayton  Ardwick  Baguley  Bradford  
 Brooklands  Burnage  Charlestown  Cheetham  
 Chorlton  Chorlton Park  City Centre  Crumpsall  
 Didsbury East  Didsbury West  Fallowfield  Gorton North  
 Gorton South  Harpurhey  Higher Blackley  Hulme  
 Levenshulme  Longsight  Miles Platting and  

Newton Heath  
Moss Side  

 Moston   Northenden  Old Moat  Rusholme  
 Sharston  Whalley Range  Withington  Woodhouse Park  
 All of the above  Other (please state): 

 
 

 
Next, we need to identify what you know about vitamin D…  
It is important to answer the following questions honestly and do not refer to other sources, as the 
information gathered will be used to understand the training needs of midwives.  All responses will be 
kept strictly confidential. 
5. What is the recommended daily allowance of vitamin D for 

prenatal/postnatal women in the UK? 
 

Micrograms/day 

    
6. What food sources would you recommend to clients to increase their vitamin D uptake?  

��������
�� ����	�����!���� ��� ��������	� ����
������������������ 
 1    
 2    
 3    
 4    
 5    
     

7. What percentage of our vitamin D supply do we obtain from the sun?  
 % 

    
8. Which minerals does vitamin D help the body absorb? 
 Phosphorous   Magnesium  Calcium  Zinc  
 Don’t know     
     
9. Which of the following symptoms or risk factors may identify a client as being deficient in vitamin 

D? 
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 Pigmented skin   
(non-white ethnicity)  

Gastrointestinal disorders/conditions  
(Malabsorption, Short Bowel, Coeliac Disease) 

 Multiparity  
(short spacing between pregnancies) 

Limited exposure to sunlight   
(housebound, covered when outdoors, works in an office 

environment). 
 Muscle pain/weakness  Obesity (a BMI of 30 or more)  
 Strict vegetarian diet  Don't know  

 
Next, we would like to understand more about your vitamin D practice and 
training... 
10. Do you discuss vitamin D supplementation with your clients? 
 Yes - All clients  

"�����#	�����
�$$ 
Yes - Most clients  
"�����
����#	�����
 

Yes - Some clients  
"�����
����#	�����
 

Yes - Few clients  
"�����
����#	�����
 

 No clients  
"�����
����#	�����
 

   

 What are your reasons for not discussing vitamin D supplementation with clients? 

 Do not know enough about it  Not confident discussing it  

 It is not my job to discuss it  Not enough time to discuss it  

 The client does not appear to have any of the risk  
factors/symptoms  

The client has not asked about it  

 Other (please state): 
 

 

   

11. Do you refer to any of the following information resources when discussing vitamin D with 
clients? 

 The Pregnancy Book  An in-house leaflet  The internet  No resources  
 Do not discuss Vit D  Other (please state): 

 
 

    
12. How confident are you in advising your clients about vitamin D supplementation? 
 Very confident  Confident  Neutral  Unconfident  
 Very unconfident  Not applicable    
     
13. Have you come across the Department of Health's vitamin D leaflet specifically for health 

professionals? %�������������� 
 Yes  No    
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14. In the last 5 years, have you attended any training sessions/programmes which have 

incorporated vitamin D supplementation for prenatal/postnatal women? 
 Yes  No    
15. On a scale of 1-5, with 5 being 'very useful' and 1 being 'not at all useful', how useful would you 

find further training in this area? 
 1   

Not at all useful 
2  

Not useful 
3  

Neutral 
4  

Useful 
5  
Very 

useful 

 

Next, we would like to know a bit more about your role and the Healthy Start 
Scheme... 
 
16. Do you discuss the Healthy Start scheme with clients? 
 Yes - All clients  

"�����#	�����
�$& 
Yes - Most clients  
"�����
����#	�����
 

Yes - Some clients  
"�����
����#	�����
 

Yes - Few clients  
"�����
����#	�����
 

 No clients  
"�����
����#	�����
 

   

 What are your reasons for not discussing the Healthy Start scheme with clients? 
 Do not know enough about it  Not confident discussing it  

 It is not my job to discuss it  Not enough time to discuss it  

 The client does not appear to have any of the risk  
factors/symptoms  

The client has not asked about it  

 Other (please state):  
 

   

17. Is the Healthy Start Scheme supported where you are based? 
  Yes  No  Don’t know  

     

18. Does your place of work ensure adequate supply of the following: 
 Healthy Start application forms Yes  No  Don’t know  

 Healthy Start information leaflets Yes  No  Don’t know  

 Healthy Start vitamin supplements 
available for women 

Yes  No  Don’t know  
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19. Are you confident in directing your client to a Healthy Start distribution point? 
  Yes  No  N/A   

     

20. Do you have a list of Healthy Start vitamin distributors in your area? 
  Yes  No  Don’t know   

     

21. On a scale of 1-5, with 5 being 'very useful' and 1 being 'not at all useful', how useful would you 
find the stocking of Healthy Start vitamins within the hospital pharmacy? 

 1   
Not at all 

useful 

2  
Not useful 

3  
Neutral 

4  
Useful 

5  
Very 

useful 

Not applicable  

       
Finally, please share any comments about this survey or vitamin D here: 
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If you would like the answers to the knowledge questions please email me 
at: Deborah.lee@stockport.nhs.uk 
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7.3 Provider services Trust Summaries 

7.3.1 Acute Trusts 
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7.3.2 Primary Care Trusts 
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7.4 Trust name abbreviations 
�

7.4.1 Primary Care Trusts: 
�
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7.4.2 Acute Trusts: 
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7.5 Further findings 
�

7.5.1 Further charts by PCT 
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